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1. Purpose 
The Medical Needs In Schools project was created to: 

 Support schools to fulfil their statutory responsibilities in the education of children and 

young people with medical conditions; 

 Through the provision of training and access to quality assured resources, the MNIS project 

will support schools to create inclusive cultures for pupils with medical conditions. 

2. Introduction & Background 
In our pursuit of excellence, the work of the Oxfordshire Hospital School is shaped by the knowledge and 

skill of a strong national and international movement whose purpose is to secure exceptional education 

for pupils with medical needs. The vision and values of the Hospital Organisation of Pedagogues in 

Europe1 International Charter frame our own mission and objectives. These include an unfaltering 

commitment to ensuring our pupils’ education is based on the expectation of keeping up, the belief in 

the crucial significance of working in multi-disciplinary teams and the need to adapt curriculum to 

increase access and reduce isolation. 

These guiding philosophies have now inspired us to create a programme of training and a network of 

partnerships that will equip every Oxfordshire school with valuable knowledge and practical support to 

make dynamic improvements in the way pupils with medical needs are taught, against a backdrop of 

diminishing budgets and evaporating services 

The Medical Needs In Schools (MNIS) project is a collaboration between Oxfordshire Hospital Schools 

and Children’s Psychological Medicine (CPM) – Oxford University Hospitals NHS Foundation Trust. 

Its core aim is to provide training and support for schools across Oxfordshire in managing medical needs 

within the education environment, in compliance with statutory and best practice guidance. It is hoped 

that this training will provide a lasting impact on partner schools through helping them to build capacity 

and develop their pathways, ideas and communication around children with medical needs. 

A secondary aim is to pilot a bespoke intervention pathway for children who are unable to access 

optimal education owing to their medical needs and their associated psychological impact. These 

children will be able to access a service from CPM which involves direct clinical work, liaison with school 

and medical team if necessary. The aim is to develop, through clinical assessment and excellent multi-

disciplinary working, what gold standard joined-up care for children with medical needs impacting on 

education looks like. 

The partnership never stands still and has an impressive record of sustained improvement over time.  

The ambitious leadership of the partnership has accurately identified areas for development and draws 

on the expertise of colleagues in education and health to ensure that training and support will be high 

quality. Technology plays an important role; telepresence robots, VR headsets & Kindles all support 

improved outcomes for pupils. 

                                                           
1 Hospital Organisation of Pedagogues in Europe https://www.hospitalteachers.eu/  

https://ohs.oxon.sch.uk/
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The project was launched in September 2017 and has incorporated 3 focussed training days for partner 

schools during 2017-18. A National Conference was held in October 2018 drawing delegates from 

schools (mainstream & special), local authority inclusion teams, health care professionals and charities 

and from NHS Trusts. In all, over 140 delegates attended from across the UK. Attendees left feeling, 

overwhelmingly, that they could make better provision for pupils with medical conditions. A number of 

local authorities and hospitals are using the resources generated by the project to improve practice in 

their areas. 

For pupils with medical conditions evidence clearly shows that waiting time for and access to CPM 

teams has improved, the attendance rates of pupils with medical conditions has improved, Individual 

Healthcare Plans are being used with more confidence and more effectively. 

Our conference ‘Integration and Inclusion for Children with Medical Conditions in School – A Conference 

for Professionals working with Children with Physical and Mental Health Needs’, jointly organised by 

Oxford University Hospitals and the Oxfordshire Hospital School, was held in Oxford on 29th November 

2018. 

The DFE have produced 2 statutory guidance documents that the MNIS project has aligned its work 

with: 

1. Ensuring a good education for children who cannot attend school because of health needs2 

2. Supporting pupils at school with medical conditions3 

To support schools to interpret these documents fully and to provide practical advice and examples of 

best practice, the National Association of Special Educational Needs [NASEN] has produced a document 

in collaboration with the University College London [UCL] titled: 

Children with medical needs: What schools and settings need to know4 which has informed our 

practice. 

The guide gives: 

                                                           
2 Ensuring a good education for children who cannot attend school because of health needs 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/269469/health_needs
_guidance__-_revised_may_2013_final.pdf  
3 Supporting pupils at school with medical conditions 
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3 
4 Children with medical needs: What schools and settings need to know 
 http://www.nasen.org.uk/resources/resources.children-with-medical-needs-what-schools-and-settings-need-to-know.html 

https://ohs.oxon.sch.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/269469/health_needs_guidance__-_revised_may_2013_final.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/269469/health_needs_guidance__-_revised_may_2013_final.pdf
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
http://www.nasen.org.uk/resources/resources.children-with-medical-needs-what-schools-and-settings-need-to-know.html
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 Practical advice to staff in settings who are 

working with pupils with medical conditions 

including mental ill health, to support an 

inclusive approach 

 Information on statutory guidelines and 

leadership and Local Authority responsibilities 

for including pupils with medical needs  

 Help and guidance for professionals supporting 

families, children and young people  

 Advice on capturing and acting on the voice of 

families, children and young people; 

And is based on the following key principles: 

 Positive communication: information gathering 

by sharing, listening and talking 

 Positive relationships: trust between all 

involved 

 Encouragement of pupil independence 

 Positive outcomes for all children and young 

people. 

 

  

https://ohs.oxon.sch.uk/
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3. About Us 
The Oxfordshire Hospital School5 is commissioned under statutory Government guidance [DfE Ensuring 

a good education for children who cannot attend school because of health needs 2013] by Oxfordshire 

County Council to provide a good education for children who are unable to attend a mainstream or 

special school because of their health. 

The provision for children who are medically unfit to attend school will ensure that:  

 Pupils are able to obtain appropriate qualifications 

 Pupils do not slip behind their peers in school 

 Pupils can reintegrate successfully to their previous educational setting as soon as possible and 

as soon as their health permits 

 Pupils feel fully part of their school community and are able to stay in contact with classmates. 

Whilst we work as a fully integrated school, in order that we can deploy these responsibilities fully, the 

OHS work across three settings: 

1. The Children’s Hospital Teaching Service 

a. John Radcliffe Children’s Hospital 

b. Nuffield Orthopaedic Centre 

c. Helen House Hospice 

2. The Highfield Adolescent Unit for young people with mental health conditions 

3. Outreach Teaching Service 

 

Children’s Psychological Medicine6 – Oxford University Hospitals NHS Foundation Trust runs outpatient 

clinics and support children on the wards to help children and their families with associated 

psychological needs. CPM works closely with all the medical and surgical specialties at the hospitals. 

For example, CPM helps children and their families to: 

 adjust to physical illness and treatment  

 manage anxiety and distress associated with their health needs 

 get the best out of their treatment. 

  
CPM provides specialist services in: 

 pain management 

 persistent physical symptoms  

 autistic spectrum disorders and related complex problems in those aged under five years 

 problems associated with childhood cancers, cystic fibrosis, diabetes, endocrine conditions and 
many other physical health conditions. 

   

                                                           
5 The Oxfordshire Hospital School https://ohs.oxon.sch.uk/ 
6 Children’s Psychological Medicine https://www.ouh.nhs.uk/psychologicalmedicine/services/childrens.aspx 

https://ohs.oxon.sch.uk/
https://ohs.oxon.sch.uk/
https://www.ouh.nhs.uk/psychologicalmedicine/services/childrens.aspx
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4. Regulatory Agreement – details to be agreed 
The MNIS group offers a range of services to support the improvement of outcomes for children and 

young people with medical conditions; colleagues from organisations outside of the OHS & CPM at 

OUH Trust have also contributed.  

Whilst the materials produced in this document are not protected, in order that the integrity of the 

handbook and its materials are maintained and fundamental principles and drivers for the project 

are preserved, the MNIS team will work alongside colleagues form organisations who wish to use 

the materials on a commissioning basis with a Service Level Agreement [SLA7]. For details on the 

charging rates for commissioned work, please contact the finance team at the OHS. 

Those using the resources will be offered an initial scoping meeting to establish need. A report and 

recommendations will be provided detailing options and next steps. Yearly reviews of the MNIS 

work will be carried out for the purposes of quality assurance and to provide updates to those who 

have commissioned the support.  

A Medical Needs In Schools logo will be provided to affiliated organisations that recognises their 

ongoing commitment to the project. 

 

 

  

                                                           
7 SLA = Service Level Agreement; see appendix 3 

• Education & medical 
leads to complete 
site visit for Initial 
assessment of need

Scoping

• Full report written 
detailing findings 
with clear action 
points

Report & 
Action Plan • SLA completed

• Support plan agreed

• Annual review date 
confirmed

Support

https://ohs.oxon.sch.uk/
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5. Training for Professionals 
The training programme will offer a range of practical ideas that are applicable to supporting 

children with both mental and physical health needs and will be open to all schools in Oxfordshire, 

partnership or not.   It is important to note that you do not need to have children currently at your 

school who are not accessing education because of their medical needs to access the support on 

offer. 

Training is led and delivered jointly by colleagues from CPM Oxford University Hospitals NHS 

Foundation Trust and the Oxfordshire Hospital School. Where requests for training pertain to areas 

outside the scope of the Medical Needs in Schools remit, the MNIS team will aim to support you to 

access training from alternative providers, such as CAMHS. 

Activity Purpose Expected Impact 

Building Capacity 
Bespoke training on 
issues relating to 
supporting children 
with Medical Needs in 
Schools 
 

Delivered in situ to meet the needs of 
individual schools or groups of schools. 
Named school lead training provides 
clear guidance on what must be done 
to meet statutory guidance and what 
can be done to build positive inclusive 
cultures for pupils with medical 
conditions in schools. 

OCC school practice is highly inclusive. 
Provision is dynamic and flexible 
meeting the needs of all learners with 
medical conditions and the needs of 
schools according to their stage of 
development. 

Conference 
Integration and 
Inclusion for Children 
with Medical 
Conditions in School. 

To update local and national 
stakeholders on MNIS activity; to 
provide high quality, low cost CPD; to 
allow networking across agencies. 

Professionals will understand: 

 What the educational experience is 
like for a child with a medical 
condition 

 Why it is so important to get our 
support right 

 How we can work together to 
promote inclusion and integration 

 What practical interventions can be 
put in place to support vulnerable 
pupils in schools? 

Governor leads  & 
Headteachers – Oxon 
Schools 
Governor Job 
description 
 

To help Headteachers and governing 
bodies meet their legal responsibilities 
and set out the arrangements they will 
be expected to make, based on good 
practice to develop inclusive cultures 
for teaching pupils with medical 
conditions. 

Governance meets the expectations laid 
out in the DfE statutory guidance. 

Health Professionals 
For: 

 Psychologists 

 Paediatricians 

Programme of training for professionals 
to enable them to drive and implement 
guidance. 
For example, training for the MDT at 
HAU and a consultants briefing at the JR 
detailing the need for and importance 
of IHPs. 

Other professionals can drive the use of 
the guidance through inclusion in 
recommendations. Consider letter 
templates for other professionals’ use, 
training for medical teams in “what 
makes advice useful” etc. 

 

https://ohs.oxon.sch.uk/
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Activity Purpose Expected Impact 

MNIS – Oxon Schools 
Supporting Children 
with Medical Needs in 
Schools 

 
To support local schools to understand 
the statutory guidance and to support 
schools in the implementation of the 
guidance. 

 
School policy and practice meets the 
expectations laid out in the DfE statutory 
guidance. 
Children with medical conditions have 
more positive experiences in school. 

SENDCOs 
1. Substantive 

SENDCo 
Through OCC 
SENDCo briefing 
sessions 

2. Trainee SENDCo 
Through Oxford 
Brookes SENDCo 
training course 

 
To help schools meet their legal 
responsibilities and set out the 
arrangements they will be expected to 
make, based on good practice. 

 
School policy and practice meets the 
expectations laid out in the DfE statutory 
guidance. 
Children with medical conditions have 
more positive experiences in school. 

 

Whilst the project has its roots in Oxfordshire, colleagues from other authorities and trusts will be 

supported with the use of the training materials and guides. Through this methodology, we hope to 

improve the quality of resources, training materials and guides by building a database of best 

practice. 

 

  

https://ohs.oxon.sch.uk/
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6. Professional Support 
This pathway offers in-school professional support and advice around Individual Healthcare Plans 

and reasonable adjustments home schools can make in order to accommodate students with 

medical needs. Additionally, opportunities for shared CPD across Oxfordshire Schools are made 

available through Schools News. 

Activity Purpose Expected Impact 

Direct access to MNIS 
For schools within 
Oxfordshire for advice, 
consultation and support for 
children with medical needs. 

Requests come through MNIS email. 
Discussed in Weds meeting and 
responded to. May include direct 
MNIS input or advice on signposting 
(e.g. CAMHS Schools Inreach). To 
review the provision for individual 
pupils. 

To improve the provision for 
individual pupils with medical 
conditions in their home school. 
For schools to develop their own 
best practice. 
To increase the consistent use of 
IHPs in OCC 
To build greater confidence in OCC 
schools when providing for children 
with medical conditions. 

Direct input by CPM  
1. To professional support 

and training (of home 
schools) 

2. To children under OHS 
needing psychology 
input 

Discuss ongoing use of CPM to 
support home schools with training 
needs 
 
For children receiving support from 
OHS who meet criteria for CPM and 
are not already under CPM to receive 
access to Psychological support – 
either through direct or indirect 
intervention 

Schools have timely access to 
psychological training, support and 
consultation, enabling joined-up 
provision for individual pupils and 
development of best practice in 
schools. 

CPM input into OHS referrals 
Professional support with 
clinical diagnosis for pupils 
referred to the Outreach 
Service. 

CPM Psychologist to attend OHS 
referrals meeting and to consider 
psychological aspects of incoming 
referrals, support OHS staff with 
considering appropriate pathways 
for Psychological Support. 

To improve joined-up provision from 
Education and Health for individual 
pupils, and to identify wider themes 
in 
patterns of referrals indicating the 
need for service development or 
staff 
training. 

 

https://ohs.oxon.sch.uk/
http://schools.oxfordshire.gov.uk/cms/node/3590
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Activity Purpose Expected Impact 

Access to CPM / MNIS 
psychologists 
Direct post-assessment 
route through CPM to the 
MNIS psychologists where 
the referral problem meets 
certain criteria (e.g. sig. 
impact on school) 

Offer pathway post Rapid 
Assessment for children assessed in 
CPM where primary issue is school-
related and may or may not be 
accessing OHS. Aim is to increase 
home school capacity through this 
route – may access schools in a 
different way than usual? Provide 
more timely input to these children 
and possibly route children to OHS 
who may not have been otherwise? 

To provide a gold-standard, joined-
up service for children with medical 
needs who are experiencing the 
interaction of their medical 
condition, psychological wellbeing, 
and education. 

Improving Interagency 
Communication 

 Standard / model 
letters 

 MNIS Passport 

Accessible and easy to complete 
proforma including letter templates 
for professionals are made available 
for smooth information gathering 
and sharing between professionals. 

Challenging but non-threatening 
dialogue will become the norm 
facilitating more frequent, relevant 
feedback to support planning. 
Parents / carers hold a MNIS 
Passport to be used as a 
communication tool by professionals 
and the family to ensure high quality 
support for young people. 

Support for other 
professionals 
In requesting and 
contributing to IHPs 

To support other key stakeholders 
(e.g. paediatricians, psychologists) to 
understand the DfE guidance and to 
effectively contribute to plans with 
the aim of improving educational, 
psychological and health outcomes. 

Schools will receive more frequent, 
relevant feedback to support their 
planning. 

CPM Professional Support 
With OHS staff groups 
through training, 
consultation etc. 

Previous ideas discussed include 
motivational interviewing, basic CBT 
skills, complex case discussion. 

OHS staff have up-to-date knowledge 
of psychological issues for children 
with medical needs in education, and 
are supported with reflecting on 
psychological aspects of their work. 

Telephone Advice Line 
 

To provide advice and support to 
professionals on issues such as: 

 Appropriate referrals 

 Reasonable adjustments 

 The use of part time 
timetables 

 

 
The offer is intended to be dynamic and requests for support will always be considered. 

  

7. Medical Needs Self Evaluation and Review Tool 

Overview 
On 1 September 2014 a new duty came into force for governing bodies to make arrangements to 

support pupils at school with medical conditions. The statutory guidance, Supporting pupils at school 

with medical conditions is intended to help governing bodies meet their legal responsibilities and 

sets out the arrangements they will be expected to make, based on good practice. The aim is to 

ensure that all children with medical conditions, in terms of both physical and mental health, are 

https://ohs.oxon.sch.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/638267/supporting-pupils-at-school-with-medical-conditions.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/638267/supporting-pupils-at-school-with-medical-conditions.pdf
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properly supported in school so that they can play a full and active role in school life, remain healthy 

and achieve their academic potential. 

The governing body must ensure that arrangements are in place to support pupils with medical 

conditions. In doing so it should ensure that such children can access and enjoy the same 

opportunities at school as any other child. 

Governing bodies should ensure that schools develop a policy for supporting pupils with medical 

conditions that is reviewed regularly and is readily accessible to parents and school staff. 

Governing bodies should ensure that the school’s policy covers the role of individual healthcare 

plans, and who is responsible for their development, in supporting pupils at school with medical 

conditions. 

The governing body should ensure that plans are reviewed at least annually, or earlier if evidence is 

presented that the child’s needs have changed. They should be developed with the child’s best 

interests in mind and ensure that the school assesses and manages risks to the child’s education, 

health and social wellbeing, and minimises disruption. 

In very exceptional circumstances there may be a need for a temporary part-time timetable8 to 

meet a pupil’s individual needs. For example, where a medical condition prevents a pupil from 

attending full-time education and a part-time timetable is considered as part of a re-integration 

package. A part-time timetable must not be treated as a long-term solution. Any pastoral support 

programme or other agreement must have a time limit by which point the pupil is expected to 

attend full-time or be provided with alternative provision. In agreeing to a part-time timetable, a 

school has agreed to a pupil being absent from school for part of the week or day and therefore 

must record it as authorised absence. Oxfordshire County Council provide very clear guidelines for 

schools to manage this process9. 

The self-evaluation standards set out below reflect statutory DFE guidance and have been carefully 

considered following feedback from home schools, mainstream and special, primary and secondary 

and agreed between Oxfordshire Hospital School and the Paediatric Psychology Network, part of the 

British Psychological Society as being the custom and best practice by which schools should work to 

support pupils with medical conditions. The standards are to be used as a guide for schools to 

consider their existing practice against what is considered to be best practice in terms of meeting 

the needs of pupils with medical conditions. 

The self-evaluation is best completed as a collaborative, early intervention process between 

colleagues from the MNIS project and schools themselves. Self-evaluation is intended to assist 

schools to improve their own practice and affect long term cultural change within their settings. 

                                                           
8 DFE guidance on School Attendance – see page 10: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on
_school_attendance_Sept_2018.pdf  
9 OCC Guidance on the use of reduced or part-time timetables: 
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/schoolsnews/2016/GuidanceforScho
olsonReducedTimetables.pdf 

https://ohs.oxon.sch.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_2018.pdf
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/schoolsnews/2016/GuidanceforSchoolsonReducedTimetables.pdf
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/schoolsnews/2016/GuidanceforSchoolsonReducedTimetables.pdf
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The 5 Stage Process 
 

 

 

 

 

The full self-evaluation tool appears in appendix 1.  

5

Follow up

4

Reporting

3

School 
visit

2

Self-
Evaluation

1

Identification

Identification 
Either through a school-based 
request or through direct discussions 
with the school following referrals, a 
school is identified. 

Self-Evaluation 
The school completes a self-
evaluation of current provision. 

School Visit 
MNIS representatives visit the school 
to discuss the self-evaluation and 
review the school’s evidence used to 
complete the task. 

Reporting 
Alongside the school, the MNIS 
colleagues complete a written report 
including agreed recommendations 
and actions. 

Follow up 
The school may agree follow up 
visits, support and training. 

https://ohs.oxon.sch.uk/
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8. Building Professional Networks 
Partnership working is essential to building sustainable improvements in outcomes for young people 

with medical conditions. Through listening to others and sharing its expertise and knowledge, the 

MNIS project is not only raising awareness locally but is learning more about how other 

professionals meet the needs of these vulnerable young learners. 

Our database, whilst not exhaustive, is building a professional network of likeminded colleagues: 

a. Locally 
During our work with local partners, we have found it essential to have close professional 

relationships with a number of organisations & agencies, charities and professional support groups. 

Contacts for OCC groups can be provided to assist common aims. 

A table of contacts for organisations working in the Oxfordshire area is available in appendix 2a. 

Through telephone consultations, putting schools in touch with one another as part of an expert 

directory of schools who develop best practice in their settings. 

 

b. Nationally 
During our work with national partners, we have found it essential to have close professional 

relationships with a number of organisations & agencies, charities and professional support groups.  

A table of contacts for national organisations working is available in appendix 2b. 

Engagement with Medical Conditions at Schools Alliance.  

https://ohs.oxon.sch.uk/
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9. Quality Assured Resources 
The Oxfordshire Hospital School and Children’s Psychological Medicine – Oxford University Hospitals 

NHS Foundation Trust have produced various resources to support professionals in schools. 

All resources will be available on request to schools via a secure area on the OHS website. 

This resource list will be updated regularly providing ongoing assistance and support to 

professionals. Where colleagues have a need for a particular resource, direct requests can be made 

to the MNIS team. 

Resource Details 

Anxiety Toolkit 
 

A toolkit including lesson plans and resources quality assured by 
psychology professionals and trialed successfully in mainstream 
settings. 

Eating Disorders 
Disordered Eating Guidelines for 
School Staff 

The guidelines provide information on how schools can encourage a 
healthy lifestyle for young people, including healthy eating and 
exercise in addition to how to help and support students who 
develop an eating disorder 

Persistent Physical Symptoms 
1. Pain 
2. Chronic fatigue 

 

Self-Harm 
Young people who self-harm A Guide 
for School Staff 

This guide should be used alongside existing school safeguarding 
policies. When in doubt about how to respond to a student’s self-
harm it is best to seek advice, including from mental health 
professionals where necessary. 

  

https://ohs.oxon.sch.uk/
https://www.oxfordhealth.nhs.uk/wp-content/uploads/2018/03/Disordered-Eating-for-School-Staff.pdf
https://www.oxfordhealth.nhs.uk/wp-content/uploads/2018/03/Disordered-Eating-for-School-Staff.pdf
https://docs.wixstatic.com/ugd/b5791d_b3807e6a2cd643ed8b29456602afcc01.pdf
https://docs.wixstatic.com/ugd/b5791d_b3807e6a2cd643ed8b29456602afcc01.pdf
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10. Appendices 

Appendix 1 - Self-evaluation tool: 

Standard 
In 

place 
Strengths 

Standard 1 - Policy 
The school has a Medical Needs Policy in place that meets the basic, statutory DfE 
requirements. 

 That it is reviewed annually; 

 That it takes account of staff training needs; 

 That it covers the role of individual healthcare plans, and who is 
responsible for their development, in supporting pupils at school with 
medical conditions; 

 That it clearly identifies the roles and responsibilities of all those involved 
in the arrangements they make to support pupils at school with medical 
conditions; 

 That it explains what to do in the event of an emergency. 

 The school has a named person who has overall responsibility for the 
implementation of the policy. 

 All staff have received suitable training and are competent before they 
take on responsibility to support children with medical conditions. 

 The policy makes it clear how medicines on school premises will be 
managed. 

 The policy explains where and how written records are kept of all 
medicines administered to children. 

 The policy promotes full access to education including trips, visits & 
residential trips where appropriate. 

 

☐ 
 

☐ 
☐ 

☐ 

 
 

☐ 

 
 

☐ 

☐ 
 

☐ 
 

☐ 

 

☐ 

 

☐ 

 

Recommendations / Actions 
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Standard 
In 

place 
Strengths 

Standard 2 - Individual Healthcare Plans (IHPs) 
 All pupils with complex health needs have an IHP. 

 IHPs are reviewed annually or earlier if evidence is presented that the 
child’s needs have changed. 

 IHPs should be developed with the child’s best interests in mind and 
ensure that the school assesses and manages risks to the child’s 
education, health and social wellbeing, and minimises disruption. 

 IHPs should be easily accessible to all who need to refer to them, while 
preserving confidentiality. 

 Where a child has SEN but does not have a statement or EHC plan, their 
special educational needs should be mentioned in their individual 
healthcare plan. 

 IHPs should be drawn up in partnership between the school, parents, and 
a relevant healthcare professional, e.g. school nurse, specialist or 
children’s community nurse or paediatrician, who can best advise on the 
particular needs of the child. 

 Pupils should be involved whenever appropriate and independence 
encouraged. 

 Partners should agree who will take the lead in writing the plan, but 
responsibility for ensuring it is finalised and implemented rests with the 
school. 

 

☐ 

☐ 
 

☐ 
 
 

☐ 
 

☐ 
 
 

☐ 
 
 
 

☐ 
 

☐ 

 

Recommendations / Actions 
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Standard 
In 

Place 
Strengths 

Standard 3 - Roles & Responsibilities 
Governing bodies should ensure that pupils with medical conditions are 
supported to enable the fullest participation possible in all aspects of school life. 
Headteachers should ensure that their school’s policy is developed and effectively 
implemented with partners. This includes ensuring that all staff are aware of the 
policy for supporting pupils with medical conditions and understand their role in 
its implementation. 
Headteachers should ensure that all staff who need to know are aware of the 
child’s condition. 
Staff who need to know are familiar with the details of IHPs and are confident in 
delivering the strategies included within them. 
Headteachers should also ensure that sufficient trained numbers of staff are 
available to implement the policy and deliver against all individual healthcare 
plans, including in contingency and emergency situations. This may involve 
recruiting a member of staff for this purpose. 
Headteachers have overall responsibility for the development of individual 
healthcare plans. 
Headteachers should make sure that school staff are appropriately insured and 
are aware that they are insured to support pupils in this way. 
Headteachers should contact the school nursing service in the case of any child 
who has a medical condition that may require support at school, but who has not 
yet been brought to the attention of the school nurse. 
The School Nurse notifying the school when a child has been identified as having a 
medical condition which will require support in school. Wherever possible, they 
should do this before the child starts at the school. 

 
☐ 

 

☐ 

 
 
 

☐ 
 

☐ 
 

☐ 
 
 
 

☐ 
 

☐ 
 

☐ 
 
 

☐ 

 

Recommendations / Actions 
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Standard 
In 

place 
Strengths 

Standard 4 – Equality of Access  
Governing bodies should ensure that their arrangements are clear and 
unambiguous about the need to support actively pupils with medical conditions 
to participate in school trips and visits, or in sporting activities, and not prevent 
them from doing so. 
Teachers should be aware of how a child’s medical condition will impact on their 
participation, but there should be enough flexibility for all children to participate 
according to their own abilities and with any reasonable adjustments. 
Schools should make arrangements for the inclusion of pupils in such activities 
with any reasonable adjustments as required unless evidence from a clinician 
such as a GP states that this is not possible. 
Risk assessments are in place that have been completed with parents and 
pupils. 
Where appropriate, IHPs include details of how these arrangements will be 
implemented. 

 
☐ 

 
 
 

☐ 

 
 

☐ 

 
 

☐ 

 

☐ 

 

 

Recommendations / Actions 
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Standard 
In 

place 
Strengths 

Standard 5 – Promoting Attendance 
Oxfordshire County Council remains committed to every child’s right to a full-
time education offer. 
Part time timetables are implemented with written agreement from 
parent/carer. 
Part time timetables are only be used as part of a planned reintegration into 
school (no longer than one half term) the school should: 

 Carry out an assessment using the Early Help Assessment (EHA) to 
establish if there are wider needs and identify what support is 
required from external agencies 

 Undertake a thorough risk assessment and give consideration to 
safeguarding measures for the duration.  

 Notify the Education Inclusion team of the intention to implement a 
reduced timetable for a pupil. 

 Inform other services who are involved with the child/family e.g. 
Locality and Community Support Service (LCSS), Social Care, SEN. 

 Establish a plan (Team around the Family (TAF), Pastoral Support Plan, 
Individual Learning Plan, Personal Education Plan etc.) for the reduced 
timetable. 

 
 
 
☐ 

 

☐ 
 

☐ 

 
 

☐ 

 

☐ 

 

☐ 
 

☐ 

 

Recommendations / Actions 
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Appendix 2a – Local Professional Networks: 
Local 

Group / Organisation 
Contact Description 

Attendance Team (OCC) Attendance Liaison officers 

attendance@oxfordshire.gov.uk  

Local Authority 

Children’s Continuing 

Health Care team, Oxford 

Health 

Website 

email 

NHS provision 

Community Paediatrician Website NHS provision 

Educational Psychology 

Service (OCC) 

Website Local Authority 

Elective Home Education 

team (OCC) 

Head of Service, Learners and 

Engagement OCC 

Local Authority 

Exclusion and reintegration 

team (OCC) 

Website Local Authority 

Inclusion Team (OCC) http://www.oxsit.org.uk/ Local Authority 

In-year Fair Access Panel Head of Service, Learners and 

Engagement OCC 

Local Authority 

LCSS - Locality and 

Community Support 

Service (OCC) 

Website Local Authority 

OCC SEN Casework Service 

(OCC) 

Website 

OCC SEN Casework Service Manager 

Local Authority 

One-Eighty admin@one-eighty.org.uk  

enquiries@one-eighty.org.uk 

A psychology-focused behaviour 

support charity enabling young people 

and families to live healthier lives 

through intensive, outcome-driven 

and therapeutic approaches. 

OUH paediatricians Website NHS provision 

Oxford Child & Adolescent 

Mental Health Service 

Website 
1. Oxfordshire CAMHS Head of 

Service 

2. CAMHS School Inreach Service 

North Oxon Commissioner 

3. CAMHS School Inreach Service 

South Oxon Commissioner 

A group for teachers, school staff and 

other professionals to share their 

thoughts and practices around mental 

health and wellbeing of the schools 

they work in. 

https://ohs.oxon.sch.uk/
mailto:attendance@oxfordshire.gov.uk
https://www.oxfordhealth.nhs.uk/service_description/oxfordshire-childrens-continuing-care/
mailto:childrenscontinuinghealthcare@oxfordhealth.nhs.uk
https://www.ouh.nhs.uk/children/services/medical-services/community/default.aspx
http://schools.oxfordshire.gov.uk/cms/content/educational-psychology-service
http://schools.oxfordshire.gov.uk/cms/content/exclusion-and-reintegration-team
http://www.oxsit.org.uk/
https://oxfordshirescb.proceduresonline.com/p_locality_work.html?printMe.x=0&printMe.y=0&printMe.x=0&printMe.y=0
https://www2.oxfordshire.gov.uk/cms/content/contact-special-educational-needs-casework-teams
mailto:admin@one-eighty.org.uk
mailto:enquiries@one-eighty.org.uk
https://www.ouh.nhs.uk/services/referrals/paediatrics/general-paediatrics.aspx
https://www.oxfordhealth.nhs.uk/camhs/
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Local 
Group / Organisation 

Contact Description 

Oxfordshire Schools 

Mental Health Network 

oxonmhwb@gmail.com  

Facebook page 

NHS provision 

Oxfordshire Youth https://oxfordshireyouth.org/contact-

us/  

Charity 

Practitioner Toolkit (OCC) https://fisd.oxfordshire.gov.uk/kb5/ox
fordshire/directory/practitioner_toolki
t.page 

Resources on concerns which might 
arise while helping a child or family, 
including links to national services, 
helplines and information 
resources are also included. 
All resources on this page are free to 
use by anyone who has a concern 
about a child or family.  

School Nursing Team Website 

email 

The team work in partnership with 

other agencies to offer support to 

school-aged children, young people 

and their families on many issues. 

SENSS Oxfordshire – 

Physical Disability team 

(OCC) 

Website 

PD.Team@Oxfordshire.gov.uk 

Local Authority 

SENSS Oxfordshire - Visual 

Impairment Team (OCC) 

Website Local Authority 

SENSS Oxfordshire (Special 

Educational Needs Support 

Service) 

Website  

SENSS@oxfordshire.gov.uk 

Local Authority 

Special School Heads 

Association  

OASSH (OCC) 

 Local Authority 

Teaching Schools Alliance 

OTSA (OCC) 

info@otsa.org.uk  Local Authority 

Trailblazer Pilot Projects 

(Transforming Young 

People's Mental Health 

Provision) 

1. Head of Service, Learners and 

Engagement OCC 

2. CAMHS Commissioner, 

Oxfordshire CCG 

Local Authority in partnership NHS 

CAMHS  

VIP+ https://vipplusoxford.org/ 

vipplus@oxfordhub.org  

VIP+ engages with 5-18 year old 

children in Oxfordshire. Providing 

opportunities to develop supportive 

https://ohs.oxon.sch.uk/
mailto:oxonmhwb@gmail.com
https://www.facebook.com/groups/343139009431499/
https://oxfordshireyouth.org/contact-us/
https://oxfordshireyouth.org/contact-us/
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/practitioner_toolkit.page
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/practitioner_toolkit.page
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/practitioner_toolkit.page
https://www.oxfordhealth.nhs.uk/school-health-nurses/
mailto:SHN.oxfordshire@oxfordhealth.nhs.uk
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/service.page?id=Pt3NNmbgPUE%20
mailto:PD.Team@Oxfordshire.gov.uk
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/service.page?id=6wayeJFcWKg
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/service.page?id=zqM-8kFrHo4
mailto:SENSS@oxfordshire.gov.uk
mailto:info@otsa.org.uk
https://vipplusoxford.org/
mailto:vipplus@oxfordhub.org
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Local 
Group / Organisation 

Contact Description 

skills and further enhance and enrich 

their lives through play, education, 

leisure and cultural activities, 

empowering children and young 

people to use their voice in decisions 

affecting themselves. 

Virtual School (OCC) Website Local Authority 

Youth in Mind info@youthinmind.org  Charity 

 

  

https://ohs.oxon.sch.uk/
https://www.oxfordshire.gov.uk/residents/schools/virtual-school-looked-after-children-and-care-leavers-0-25
mailto:info@youthinmind.org
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Appendix 2b – National Professional Networks: 
National 

Group / Organisation 
Contact Description 

Allergy UK https://www.allergyuk.org/informatio
n-and-advice/for-schools/school-
allergy-action-group-resource-kit 

A free seven-step user-friendly toolkit 
to help schools develop an allergy 
awareness policy; for secondary 
schools. 

Anaphylaxis Campaign https://www.anaphylaxis.org.uk/  Support/factsheets/training about 
anaphylaxis and severe allergies. 

Anna Freud Centre https://www.annafreud.org/ The Anna Freud National Centre for 
Children and Families is a children’s 
mental health charity with over 60 
years’ experience of caring for young 
minds. Our vision is a world in which 
children and their families are 
effectively supported to build on their 
own strengths to achieve their goals in 
life. 

Asthma UK https://www.asthma.org.uk/ Health advice/ resources and 
research. 

British Psychological 
Society 

https://www.bps.org.uk/ 
enquiries@bps.org.uk  

The British Psychological Society is a 
registered charity which acts as the 
representative body for psychology 
and psychologists in the UK, and is 
responsible for the promotion of 
excellence and ethical practice in the 
science, education, and application of 
the discipline. 

Child Brain Injury Trust https://childbraininjurytrust.org.uk/ 
office@cbituk.org 

Providing support for families and 
professionals working with children 
and young people who find 
themselves in need of information 
about what’s happened and how to 
cope.  We are here to listen and to 
help with practical and 
emotional issues which may arise over 
time. 

Children's Heart Federation http://www.chfed.org.uk/  
info@chfed.org.uk  

The Children’s Heart Federation (CHF)  
is the leading UK children’s heart 
charity and works with individuals and 
organisations concerned with children 
and young people with health and 
educational needs due to acquired or 
congenital heart conditions. 

https://ohs.oxon.sch.uk/
https://www.allergyuk.org/information-and-advice/for-schools/school-allergy-action-group-resource-kit
https://www.allergyuk.org/information-and-advice/for-schools/school-allergy-action-group-resource-kit
https://www.allergyuk.org/information-and-advice/for-schools/school-allergy-action-group-resource-kit
https://www.anaphylaxis.org.uk/
https://www.annafreud.org/
https://www.asthma.org.uk/
https://www.bps.org.uk/
mailto:enquiries@bps.org.uk
https://childbraininjurytrust.org.uk/
mailto:office@cbituk.org
http://www.chfed.org.uk/
mailto:info@chfed.org.uk
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National 
Group / Organisation 

Contact Description 

Crohn's & Colitis UK https://www.crohnsandcolitis.org.uk/  
0300 222 5700 

We want to improve the lives of 
people with Crohn's Disease, 
Ulcerative Colitis, and other kinds of 
Inflammatory Bowel Disease. 

Diabetes UK https://www.diabetes.org.uk/  Diabetes in children and schools, 
information and research 

Dystonia Society https://www.dystonia.org.uk/  We aim to support and advocate for 
people living with the impact of 
dystonia to ensure they experience 
the best quality of life for all of their 
life whilst we drive forward towards 
critically needed treatments and 
ultimately a cure.  

ERIC*  
 

https://www.eric.org.uk/  Help and support for bowel, bladder 
and toileting for children and schools 

Health conditions in school 
alliance 

Contact form at 
http://medicalconditionsatschool.org.
uk/  

The Health Conditions in School 
Alliance is made of over 30 
organisations, including charities, 
healthcare professionals and trade 
unions who work collaboratively to 
make sure children with health 
conditions get the care they need in 
school. 

Health conditions in school 
alliance 

www.medicalconidtionsastschool.org.
uk  

The Health Conditions in School 
Alliance is made of over 30 
organisations, including charities, 
healthcare professionals and trade 
unions who work collaboratively to 
make sure children with health 
conditions get the care they need in 
school. 

Little Hearts Matter https://www.lhm.org.uk/  
info@lhm.org.uk 

A national UK charity offering help to 
anyone affected by the diagnosis of 
single ventricle heart condition. 

Lupus UK 
 

https://www.lupusuk.org.uk/  Support for young people diagnosed 
with Lupus and their families 

Migraine Trust https://www.migrainetrust.org/  The Migraine Trust* 

Mindfulness in Schools https://mindfulnessinschools.org/ Mindfulness in Schools Project (MiSP) 
is a national, not-for-profit charity for 
young people and schools. Our aim is 
to improve the lives of a generation of 
children and young people by making 
a genuine, positive difference to their 
mental health and wellbeing. 

https://ohs.oxon.sch.uk/
https://www.crohnsandcolitis.org.uk/
https://www.diabetes.org.uk/
https://www.dystonia.org.uk/
https://www.eric.org.uk/
http://medicalconditionsatschool.org.uk/
http://medicalconditionsatschool.org.uk/
http://www.medicalconidtionsastschool.org.uk/
http://www.medicalconidtionsastschool.org.uk/
https://www.lhm.org.uk/
mailto:info@lhm.org.uk
https://www.lupusuk.org.uk/
https://www.migrainetrust.org/
https://mindfulnessinschools.org/
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National 
Group / Organisation 

Contact Description 

MS Society https://www.mssociety.org.uk/  MS Society 

NASEN (National 
Association of Special 
Educational Needs) 

welcome@nasen.org.uk  A charitable organisation supporting 
education professionals by providing 
resources and training to help meet 
and identify needs of individuals 

NCB 
 

https://www.ncb.org.uk/  National Children’s Bureau – 
safeguarding and welfare 

Sickle Cell and Young 
Stroke Sufferers 
 

http://www.scyss.org/ Information and support, including 
support for parents and carers 

Stroke Association  
 

https://www.stroke.org.uk/ Information, support and helpline 

The Neuro Foundation 
 

https://nervetumours.org.uk/  Information and support about 
neurofibromatosis 

Tourette’s Action 
 

https://www.tourettes-action.org.uk/ Information and support, training for 
teachers 

Versus Arthritis 
 

https://www.versusarthritis.org/ Research, campaigning, information 
and support for living with Arthritis 

Well at School https://www.wellatschool.org/  An organisation set up by colleagues 
at the Chelsea Community Hospital to 
help schools support students with 
medical conditions so they can fully 
engage in education. 

Young Epilepsy 
 

https://www.youngepilepsy.org.uk/ Information and support, information 
and e-learning for teachers, support 
for HE 

Young Minds 
 

https://youngminds.org.uk/ Supporting young people’s mental 
health, information and resources, 
parent helpline 

 

  

https://ohs.oxon.sch.uk/
https://www.mssociety.org.uk/
mailto:welcome@nasen.org.uk
https://www.ncb.org.uk/
http://www.scyss.org/
https://www.stroke.org.uk/
https://nervetumours.org.uk/
https://www.tourettes-action.org.uk/
https://www.versusarthritis.org/
https://www.wellatschool.org/
https://www.youngepilepsy.org.uk/
https://youngminds.org.uk/
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Appendix 3 – Example SLA 

 

Between insert name of commissioning organisation and the Oxfordshire Hospital School 

 
Release 

Version Date Release Pages affected Comments 

    

    

    

 
Distribution List 

Name Organisation Title 

   

   

   

 
1. Purpose 

This document provides an agreement between the Oxfordshire Hospital School and “The Client” as to 
what constitutes acceptable service in quantifiable and measurable terms.  It documents the mutually 
service objectives, how those objectives will be measured, and the schedule of distribution for the 
measurements. 
The intent of this Service Level Agreement (SLA) is to ensure the proper understanding and commitments 
are in place for effective support and resource planning in the provision of the Medical Needs In Schools 
project. 
 

2. Scope 
The support and provision of Medical Needs In Schools project requires a concerted partnership 
approach, with each partner agreeing to certain roles and responsibilities. 

 
Once the signed form has been received by the OHS, support for the organisation can commence. 

 
OHS agree to: 

Activity Person Responsible By When 

   

   

   

   

   

   

   

 
 
 

https://ohs.oxon.sch.uk/
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The commissioning organisation agrees to: 

Activity Person Responsible By When 

   

   

   

   

   

   

   

 
 Review schedule: 

Activity Person Responsible By When 

   

   

   

   

   

   

   

 
 
 

3. Signed Documentation / Agreements Required: 

Item Please tick 

  

  

  

  

  

 

 

  

https://ohs.oxon.sch.uk/
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4. Signatories 

By signing the agreements, all parties are committing to work in partnership based on the principles outlined in 

this Service Level Agreement. 

For the OHS: 

Name Signature Position Date 

  Headteacher  

  Chair of Governors  

  Project Lead  

 

For the Commissioning Organisation: 

Name Signature Position Date 

    

    

  Project Lead  

 

Please sign, take a copy of the agreement and return the copy to the OHS.  The OHS is not able to begin 

organisations until all documentation is completed. 

 

Please return completed form to: 

OHS; c/o St Nicholas’ Primary School, Raymund Road.  Old Marston.  Oxford. OX3 OPJ 

Email: office@ohs.oxon.sch.uk   Tel: 01865 957480.  www.ohs.oxon.sch.uk 

  

https://ohs.oxon.sch.uk/
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Appendix 4 – Model Template Policy for Supporting Pupils at School with Medical Conditions 

 

All schools have a statutory responsibility to have a policy for Supporting Pupils at School with 

Medical Conditions.  The OHS has used the DfE’s statutory guidance to create a model template 

for schools to download and use as their own. This will be updated regularly and can be found 

on the OHS website here.  

Whilst this policy meets statutory requirements as laid down in law under Section 100 of the 

Children & Families Act 2014, what’s more important is how the school uses the policy to create 

a culture of inclusion and accountability within the school. 

 

 

https://ohs.oxon.sch.uk/
https://ohs.oxon.sch.uk/policies-and-links-for-schools/

